Frequently Asked Questions

What if | have less than 10 racers?

All group packages start at a minimum of 10 people. You can add on extra guests, food, or
activities. The packages have been designed to offer

you the best value and cannot be discounted any further.

How old do I have to be to race? Any other restrictions or requirements?
To participate in a lap race you must be at least 16 years old and 62 “tall minimum. Each racer
needs to be under 300lbs maximum.

Do the packages include a race license on the day of the event?

Unfortunately, they do not. The group will race alone on the track in a

controlled environment. For this reason we do not require a race license on the day of
the event. In order to race in daily “Arrive and Drive” sessions, a race license is required.

Can | bring my own food and beverages?

Due to insurance and liability reasons we do not allow any outside food or beverages.

The only item that may be brought in is a cake with candles. Everything else can be provided by
Xtreme.

What time should I arrive for my event?

The event will begin in the designated party room at the scheduled time.

It is very important to arrive on time. Guests who arrive late will miss time from their room or
may be asked to reschedule in an alternate space.

Is there a deposit required to hold the date and time?
Yes, a non-refundable 50% deposit is required to reserve the date and time of the
event.

What is the refund and cancellation policy?
All deposits are Non-refundable. However, they are transferable for a later date and
time.

When are the head counts, catering choice (if included) and final payment due?

The final head count and choice of catering (if included) is due 3 days prior to your event to
assure proper service to all guests. The final payment is due on the day of your event and may
be made by either cash or credit cards. Sorry, but we do not accept personal checks.

Why do | have to sign a waiver?
This is mandated by the state fire Marshal and our insurance companies to keep you safe and
protect us.

How many can race at one time?
With the current layout of the track up to 15 racers can race at once.



What should I wear? You should wear comfortable clothing when you come to race (casual
pants or shorts are recommended). We provide racing suits, helmets and neck collars. Open-toe
shoes are not permitted while racing (no flip-flops or sandals).

Can | bring my own helmet?
Yes, of course! It must be a closed face helmet with eye protection however. ATV, dirt bike, and
any other kind of open face helmet is not allowed

Can | rent the whole facility?
Absolutely! Event coordinators are here to assist you with planning an event for any occasion.

What are the benefits of organizing an event? Group rates are made to offer you discounted
prices. With a host/hostess provided to guide you through an Xtreme experience with no lines!

Will my group be the only drivers on the track?
Yes!

I have decided that I want to book at Xtreme Indoor Karting, what do I do next?
The Xtreme Sales Office is open Monday through Friday from 9am to 5pm. Please
call (954)491-6265 and an event coordinator will go over detailed information and
deposit options with you. For your convenience, you may visit our website and
complete an online booking inquiry form under the plan your event section. An event
coordinator will contact you within regular business hours. You will now be many
steps closer to an Xtreme event experience.



